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	Contact Phone Number
	     

	Contact Email
	     

	
	

	Technical Contact
	     

	Technical Phone Number
	     

	Technical Email
	     


Part 1.
Questions

1. What is your current Broadband subscriber count?

	Business
	     

	Residential
	     


2. How do Broadband users authenticate on your network?  (i.e. CHAP, PAP, RADIUS, etc.)

	     


3. What is the maximum speed to which your Broadband customers can burst?

	     


4. Do your users have static and/or dynamic IP addresses?

	     


5. Please list any details pertaining to any other services provided that you believe may have a bearing on Broadband IP Lawful Intercept.

	     


Part 2.
Network Map

Please provide a current network diagram illustrating both signaling flow and data flow network elements present in your system.  It is important that this be a detailed network map.  Intelleq will use this diagram to determine where to place taps on your network.  For examples of the network map, please visit our website at http://www.intelleq.net/calea/hardware.html.

Network Maps need to include the following detail:

1. Routers and switches in the Broadband to Internet path.

2. All circuits (DSL, OC3, Ethernet, etc) that are in this path including authentication (DHCP, AAA, etc) and content and how they connect the routers and switches.

3. The speed and media type for all circuits (i.e. FE/copper or GE/fiber).

4. Authentication servers such as DHCP and AAA and how they connect to the network.

5. All backup and redundant paths that have Broadband to Internet traffic.

6. Label any paths that are using VLAN trunks with their trunk type (802.1q or ISL).

Capture appreciates your interest in our services.  Our team will analyze the information you have given us in order to give you an accurate, competitive proposal. Based on the information presented in this Technical Survey we may need to ask some follow up questions to ensure we provide the best solution.

Please ensure all of the following elements are complete.

1.
Questions

2.
Network Map
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